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SOLUTION ARCHITECTURE

How it works

Real-time technology 
management
We support, design and host 
your IT infrastructure.

24/7 MONITORING
Real-time site, equipment, and user 
tracking by our Network Operatins 
Center to keep your team online, 
safe and productive.

ASSET MANAGEMENT
Active equipment and software 
tracking (make, model, serial 
number, warranty, license keys, 
assigned to, etc.).

A DEDICATED TEAM
You can rely on our full team of 
experienced IT pros for everything 
from simple requests to major 
projects.

PREVENTATIVE SYSTEM 
MAINTENANCE
On-going updates and patching to 
software and equipment that 
provides the highest levels of 
security and stability.

RANSOMEWARE AND AV 
PROTECTION
Advanced threat protection for all 
computers and servers that is 
monitored by our Network 
Operations Center.

TECHNOLOGY MANAGEMENT
Tracking Equipment, licensing, and 
how much to spend each year can 
be challenging.  We include an 
annual technology assesment 
3-months in advance of your fiscal 
year end. 

SECURITY FIRST
Your information is priceless and 
should never be exposed!

ANNUAL BUDGETING AND 
ASSESMENT
Annual review that includes 
hundreds of checks, fiscal 
recommendatins, and 12-month 
hardware rotation schedule.

END-TO-END 
ACCOUNTABILITY
The ManageIT experience is given 
our highest attention.  We 
aggresively track and analyze all 
requests.

Real-time technology management, fully 
integrated into your business to proactively 
protect, manage, monitor, maintain, and 
support.
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